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To Whom It May Concern:

This letter is to verify our business relationship with Bison Software and express how pleased
we are with their system and service.

We have had a couple of other POS systems which were alright but to get them tweaked to fit
our application was next to impossible, they wanted you to adapt to their system. With Bison Software
the guys were able to work their magic and get their program to accomplish all the tasks we required
of it and add on some very useful extras. If there ever was a new report that we thought we needed the
guys programmed it very quickly and had the updates installed just as quick.

We have been enjoying their program for 6 years now and I’d have to say their service is just
as good as their program. If we ever had a problem with features they were always available to come

in or talk us through the problems.

If anyone was considering their product or services and wanted to talk to an existing customer
they could certainly call me and I’d be happy to talk about their product and service.

Sincerely

Gord Sando
President



