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To Whom It May Concern:

We purchased the pos software program from Mike at Bison Software in March 2008.
We did a lot of research to find a program that has the ability to customize to my needs. We
deal with reserving a large amount of rental items that have to be booked a year in advance
and also needs to go out on a weekly basis and Mike made the system accommodate all of
that for us.

Not only is the program for the pos side very accommodating, the accounting side of
it works great as well which helps me save time and money on intergrading two systems in
one.

The service that we have received from Mike is above and beyond my expectations.
He has helped me through out the way when I need to learn a bit more or find some small
changes that | would like done and it has never been a problem. Mike is always a great
pleasure to speak to and is patient with me when I am requiring information.

I have been completely impressed and satisfied with our product and service that we
received from Bison Software and I would recommend them to anyone. If you have any
questions you can feel free to call me anytime.

Mike thanks for all the hard work and constant attention to detail that you provide.

Yvonne Kriskovic - Owner / Operator
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