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December 2, 2015

We have been a customer of Bison Software since 2001.

Since that time, Bison has been our sole programmer of our collections
software.

Bison has always been able to accomplish any change and implementation
requests on a timely basis.

In addition, since using Bison Software, we have not had any downtime or
data issues.

Accordingly, we are pleased to recommend Bison Software for custom
software solutions.

Regards,

Brigitte Levesque,
Assistant Controller



